Arizona Commission on the Arts

Welcome

The Arizona Commission on the Arts endeavors to continually improve the service and support it provides to Arizona's arts sector. To this end, the
Arts Commission invites your candid appraisal of the agency and its work in this confidential survey.

Information you provide will be used in the construction of annual reports to the Governor of Arizona and to the National Endowment for the Arts, as
well as for internal performance measures.

The survey should take approximately 15 minutes to complete, depending on the complexity of your comments. Please respond by Friday, August
22, 2014. Thank you in advance for sharing your experiences and feedback.

Click on the "Next" button below to begin the survey.

Tell us about yourself
In accordance with its mission to imagine an Arizona where everyone can participate in and experience the arts, the Arizona Commission on the Arts
works with individuals and organizations throughout the state.

In what capacity do you interact with the Arizona Commission on the Arts? Select all that apply:

[J 1 am an artist.

[ 1 am affiliated with an arts organization.

[ | am affiliated with a local arts council or commission.

[ I am affiliated with an educational institution.

[ I am affiliated with a non-arts organization.

O other, please specify: | |

Which county/ies do you primarily serve/work within? Please limit your selections to 3.
[ Apache

[] Cochise
[ Coconino
[ Gila

[ Graham
[ Geenlee
[ La Paz

[ Maricopa
[ Mohave
[ Navajo

[ Pima

[ Pinal

[] Santa Cruz
[ Yavapai

[ Yuma




To what extent do you agree or disagree with the following statements?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
Servicesn atmely mamner e 0 O O O O O o O
s domonsirate & wilingness o hoip ©o o o o o o o o
Arts domonstrate knowiedge and experise. 0 OO O O O O O
nformaton eacly avatable. o o o o o o o o
Supports statewide arts avocagy efos . O O O O O O O O
| am satisfied overall with the Arizona o o o o o o o o

Commission on the Arts.

Which of the following services for artists and organizations have you used in the past 12 months? Please select all that apply.

[ Workshops

[ Online Information Sessions

[ In-person Information Sessions

[ Technical Assistance

[] One-on-one Consultation with a staff member
] None of the above

Which of the following services do you intend to use within the next two years?

[ Workshops

[ Online Information Sessions

[ On-site Information Sessions

[ Technical Assistance

[] One-on-one consultation with a staff member
] None of the Above

Please answer the following questions about the services for artists and organizations that you have used in
the past 12 months.

To what extent do you agree or disagree with the following statements about workshops offered by the Arts Commission?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
This service is of
value to me. O O o o o o o O
This service meets my
v o) o) o) o) O o) o) o)

This service is readily

accessible and/or @) O O O O O (@) (@)

easy to use.



To what extent do you agree or disagree with the following statements about online information sessions offered by the Arts Commission?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
This service is of
value to me. O O o o O O o O
This service meets my
o o) o) o o O o) o) o)
This service is readily
accessible and/or (@) O O O O O @) (@)

easy to use.

To what extent do you agree or disagree with the following statements about in-person information sessions offered by the Arts Commission?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
This service is of
value to me. O O o o o o o O
This service meets my
iy o) o) o) o) O o o) o)
This service is readily
accessible and/or O O O O O O O O

easy to use.

To what extent do you agree or disagree with the following statements about technical assistance offered by the Arts Commission?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
This service is of
value to me. O O o o O O O O
This service meets my
v o) o) o) o) O o o) o)
This service is readily
accessible and/or O O O O O O O O

easy to use.

To what extent do you agree or disagree with the following statements about one-on-one consultation with a staff member offered by the Arts
Commission?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
This service is of
value to me. O O o o O O o O
This service meets my
e o) o) o o o) o) o) o)

This service is readily

accessible and/or O O O O @) (@) (@) O

easy to use.



How can the Arts Commission improve its services for artists and organizations to better meet your needs?

Which of the following communications services have you used in the past 12 months? Please select all that apply.

[ Agency website

[ Azarts417 blog

[ Agency Facebook page

[ Agency Twitter feed

[0 Agency Newsletter (Monthly Email)

[] Arts Opportunities Newsletter (Monthly Email)
[] Arts Learning Newsletter (Monthly Email)

[ None of the above

Which of the following communications services do you intend to use within the next two years? Please select all that apply.

[ Agency website

[ Azarts417 blog

[ Agency Facebook page

[ Agency Twitter feed

[0 Agency Newsletter (Monthly Email)

[] Arts Opportunities Newsletter (Monthly Email)
[] Arts Learning Newsletter (Monthly Email)

[ None of the Above

Please answer the following questions about the communications services that you have used in the past 12
months.

To what extent do you agree or disagree with the following statements about the Arts Commission's website?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
This service is of
value to me. O O o o O O o O
This service meets my
e o) o) o o o) o) o) o)
This service is readily
accessible and/or O @) O (@) @) @) (@) (@)

easy to use.

To what extent do you agree or disagree with the following statements about the Arts Commission's AZarts417 blog?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
This service is of
value to me. O O o o o o o O
This service meets my
v o) o) o) o) O o) o) o)

This service is readily

accessible and/or @) O @) O @) (@) (@) (@)

easy to use.



To what extent do you agree or disagree with the following statements about the Arts Commission's Facebook page?

1 2 3 4 5 6

Strongly

Disagree
This service is of
value to me. O o O O O o
This service meets my o) e 0O o o o
needs.
This service is readily
accessible and/or O @) O O O O

easy to use.

To what extent do you agree or disagree with the following statements about the Arts Commission's Twitter feed?

1 2 3 4 5 6

Strongly

Disagree
This service is of
value to me. O O o o o o
This service meets my
needs. O O O O O O
This service is readily
accessible and/or O O O O O O

easy to use.

To what extent do you agree or disagree with the following statements about the Agency Newsletter ?

1 2 3 4 5 6

Strongly

Disagree
This service is of
value to me. O O O O O O
This service meets my 0O o) o o o) '0)
needs.
This service is readily
accessible and/or O @) O @) O @)

easy to use.

To what extent do you agree or disagree with the following statements about the Arts Opportunities Newsletter ?

1 2 3 4 5 6
Strongly
Disagree
This service is of
value to me. O O o o o o
This service meets my 0O 0O 0O 0O 0O 0
needs.

This service is readily

accessible and/or @) O O @) @) (@)

easy to use.

8
Strongly
Agree

@)

O

8
Strongly
Agree

O

O

8
Strongly
Agree

O

@)

8
Strongly
Agree

O

O



To what extent do you agree or disagree with the following statements about the Arts Learning Newsletter ?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
This service is of
value to me. O O o o O O o O
This service meets my
o o) o) o o O o) o) o)
This service is readily
accessible and/or O O O @) @) @) O O

easy to use.

How can the Arts Commission improve its communications services to better meet your needs?

Which of the following resources and publications have you used in the past 12 months? Please select all that apply.

[] Teaching Artist Roster (online resource)

[ Arts Opportunities Board (online resource)

[ Job Listings Board (online resource)

[] Building Public Value for the Arts in Arizona (print & digital publication)
] Impact: Arts and Culture in Arizona (print & digital publication)

[J Resource Library (online resource)

[ None of the above

Which of the following resources/publications do you intend to use within the next two years? Please select all that apply.

[] Teaching Artist Roster

[ Arts Opportunities Board

[ Job Listings Board

[ Building Public Value for the Arts in Arizona
[] Impact: Arts and Culture in Arizona

] Online Resource Library

[ None of the Above

Please answer the following questions about the resources and publications that you have used in the past 12
months.

Please select all of the ways you have used the Teaching Artist Roster in the past 12 months.

[] To book an artist for an educational (K - 12) residency

[] To book an artist for your organization's season

] To bring an artist into your community

[ I am an artist currently on the Teaching Artist Roster

[ 1 am an artist interested in joining the Teaching Artist Roster



To what extent do you agree or disagree with the following statements about the Teaching Artist Roster?

1 2 3 4 5 6

Strongly

Disagree
This service is of
value to me. O o O O O o
This service meets my o) e 0O o o o
needs.
This service is readily
accessible and/or O @) O O O O

easy to use.

To what extent do you agree or disagree with the following statements about the Arts Opportunities Board?

1 2 3 4 5 6

Strongly

Disagree
This service is of
value to me. O O o o o o
This service meets my
needs. O O O O O O
This service is readily
accessible and/or O O O O O O

easy to use.

To what extent do you agree or disagree with the following statements about the Job Listings Board?

1 2 3 4 5 6

Strongly

Disagree
This service is of
value to me. O O O O O O
This service meets my 0O o) o o o) '0)
needs.
This service is readily
accessible and/or O @) O @) O @)

easy to use.

8
Strongly
Agree

@)

O

8
Strongly
Agree

O

O

8
Strongly
Agree

O

@)

O

To what extent do you agree or disagree with the following statements about the publication Building Public Value for the Arts in Arizona?

1 2 3 4 5 6
Strongly
Disagree
This service is of
value to me. O O o o o o
This service meets my 0O 0O 0O 0O 0O 0
needs.

This service is readily

accessible and/or @) O O @) @) (@)

easy to use.

8
Strongly
Agree

O

O



To what extent do you agree or disagree with the following statements about the publication Impact: Arts and Culture in Arizona?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
This service is of
value to me. O O o o O O o O
This service meets my
o o) o) o o O o) o) o)
This service is readily
accessible and/or O O O @) @) @) O O

easy to use.

To what extent do you agree or disagree with the following statements about the online resource library?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
This service is of
value to me. O O o o O O o O
This service meets my
iy o) o) o) o) O o o) o)
This service is readily
accessible and/or O @) @) O @) O (@) (@)

easy to use.

How can the Arts Commission improve its resources and/or publications to better meet your needs?

Grantmaking:

The Arizona Commission on the Arts receives and administers funds from the State of Arizona and the National Endowment for the Arts and directs
this funding to programs that contribute to the growth and stabilization of the arts, impact student learning, nurture and develop artists’ craft and
skills, preserve the rich traditions of Arizona communities and encourage participation by citizens of all ages and abilities.

Did you or your organization apply for a grant from the Arts Commission for Fiscal Year 2014 (July 1, 2013-June 30, 2014)?

OvYes QNo

Did you or your organization receive any grant funding from the Arts Commission for Fiscal Year 2014 (July 1, 2013-June 30, 2014)?
OYes QO No

Please select all of the grants for which you/your organization applied.

[ Arizona Art Tank

[ Artist Research and Development Grant

[ Arts Learning Grant

[ Chamber and Tourism Membership Grant

[0 Community Catalyst Grant

[ Community Investment Grant

[] Festivals Grant

[ Honoring Our Servicemembers Grant

[ Professional Development Grant for Individuals
[0 Strengthening Schools Through Arts Partnerships
[ None of the Above



Please select all of the grants for which you intend to apply within the next two years?

[ Arizona Art Tank

[ Artist Research and Development Grant

[J Chamber and Tourism Membership Grant

[J Community Catalyst Grant

[0 Community Investment Grant

[ Festivals Grant

[] Honoring Our Servicemembers Grant

[0 Professional Development Grant for Individuals
[ Strengthening Schools Through Arts Partnerships
] None of the Above

Please answer the following questions about the grant programs through which you applied for Fiscal Year 2014
funding.

To what extent do you agree or disagree with the following statements about Arizona Art Tank?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
This grant program is o) o) O O 0O o) o) o)

of value to me.

This grant program

understands and o 0O O 'e) O @) O @)

addresses the needs
of my sector.

The grant application

process was simple o o O O O @) (@) O

and easy to
understand.

To what extent do you agree or disagree with the following statements about Artist Research and Development Grant?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
This grant program is o) o) O O O o) o) o)

of value to me.

This grant program

understands and o 0O O 'e) O @) O @)

addresses the needs
of my sector.

The grant application

process was simple o o O O O @) @) O

and easy to
understand.



To what extent do you agree or disagree with the following statements about Arts Learning Grant?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
This grant program is
prad piod O O O O O o) O O

of value to me.

This grant program

understands and o 0O '®) 'e) O O @) ©)

addresses the needs
of my sector.

The grant application

process was simple o o O '®) e @) O O

and easy to
understand.

To what extent do you agree or disagree with the following statements about Chamber and Tourism Membership Grant?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
This grant program is
dral Prog O O O O O O O O

of value to me.

This grant program

understands and o o) 0O o ®) (@) @) ®)

addresses the needs
of my sector.

The grant application

process was simple o o O '®) O @) O O

and easy to
understand.

To what extent do you agree or disagree with the following statements about Community Catalyst Grant?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
This grant program is
drali’ Prog O O O O O O O O

of value to me.

This grant program

understands and o o) 0O o ®) (@) @) ®)

addresses the needs
of my sector.

The grant application

process was simple o 0O 0O '®) e @) O O

and easy to
understand.



To what extent do you agree or disagree with the following statements about Community Investment Grant?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
This grant program is
prad piod O O O O O o) O O

of value to me.

This grant program

understands and o 0O '®) 'e) O O @) ©)

addresses the needs
of my sector.

The grant application

process was simple o o O '®) e @) O O

and easy to
understand.

To what extent do you agree or disagree with the following statements about Festivals Grant?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
This grant program is
dral Prog O O O O O O O O

of value to me.

This grant program

understands and o o) 0O o ®) (@) @) ®)

addresses the needs
of my sector.

The grant application

process was simple o o O '®) O @) O O

and easy to
understand.

To what extent do you agree or disagree with the following statements about Honoring Our Servicemembers Grant?

1 2 3 4 5 6 7 8
Strongly Strongly
Disagree Agree
This grant program is
drali’ Prog O O O O O O O O

of value to me.

This grant program

understands and o o) 0O o ®) (@) @) ®)

addresses the needs
of my sector.

The grant application

process was simple o 0O 0O '®) e @) O O

and easy to
understand.



To what extent do you agree or disagree with the following statements about Professional Development Grant for Individuals?

1 2 3 4 5 6 7
Strongly
Disagree
This grant program is
dral’ Prog O O O O O O O

of value to me.

This grant program

understands and

addresses the needs o o
of my sector.

The grant application

process was simple o o) o) e @) (@) O

and easy to
understand.

To what extent do you agree or disagree with the following statements about Strengthening Schools Through Arts Partnerships?

1 2 3 4 5 6 7
Strongly
Disagree
This grant program is
dral Prog O O O O O O O

of value to me.

This grant program
understands and

addresses the needs O O O ©) O O (@)

of my sector.

The grant application

process was simple o o) o e @) (@) ®)

and easy to
understand.

How can the Arts Commission improve its grant programs and application process to better meet your needs?

What is the size of your community?
O 1-5,000

QO 5,001 - 25,000

O 25,001-100,000

O >100,000

What is your zip code?
I I

Which of the following arts advocacy activities have you engaged in during the past 12 months?

[] wrote a letter to an elected official expressing the importance of the arts and arts organizations in your community.
[ Attended Arizona Arts Congress.
[] Attended the Governor's Arts Awards.

8
Strongly
Agree

@)

8
Strongly
Agree

O

[ Wrote an op-ed, a guest column, or a letter to the editor describing the impact of Arizona Commission on the Arts funding, programs, and

services on your community.
[] Invited an elected official to attend/participate in an arts event in your community.
[ other | |




How can the Arts Commission improve its advocacy efforts to better meet your needs?

Are there any other comments you would like to share with the Arizona Commission on the Arts?

Thank you for completing this survey. Your participation is greatly appreciated.

Please click the "Submit" button below to anonymously send your responses to the Arizona Commission on the Arts.
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